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Installer Warning and Notice

It is crucial to carefully read and comprehend the installation manual provided before installing, wiring or operating our 
product in your PV system. Failure to comply with all instructions and procedures could result in product damage, and 
most importantly, cause severe injury or even death. It is essential to ensure that all PV systems and OspreyPowerRack™ 
installations meet the National Electric Code standards. Installers hold the sole responsibility of complying with code 
and safety regulations, and the consequences thereof

WARNING!

PV modules generate electricity when exposed to light and are electrically live 
when mounted. This DC electricity can pose danger to the installer, user, and/or 
property. Any contact with electrically active module terminals can result in arcing; 
leading to shocks, fires, burns, and/or death. Use caution around utility power 
lines that may be near the work area. Never work when lighting is present. Insure 
good earth-bonding as part of a lighting protection system.

 DANGER!

Electrical shock potential of PV modules increases with higher parallel currents 
and series voltage connections. The PV installer must assume all inherent 
risk of property damage and/or personal injury related to the mishandling of 
PV modules during installation and safety standards. These standards include 
but are not limited to applicable National Electrical Code (NEC®) sections, UL 
Standards, OSHA Regulations, State or Local Fire Marshall Codes, NFPA 70E. 
Installation must comply with NEC 250 (Grounding and Bonding), NEC 690 (Solar 
Photovoltaic Systems), CSA 22.1 (Safety Standard for Electrical Installations), 
Canadian Electrical Code Part 1, and all other applicable state, provincial, and 
local electrical code requirements. Dual Rack Solar Racking Systems must be 
used with UL1703 listed equipment including but not limited to; PV modules, 
combiners and disconnects.

 DANGER!

Avoid electrical injures by preventing the accidental or unintentional release of 
hazardous energy. Modules produce electricity when exposed to light. To avoid 
electric shock and injury, completely cover the front of the module with an opaque 
material before making any electrical connections. Lock out/tag out and disconnect 
the PV system from all electrical energy before any maintenance or cleaning. 
NEVER disconnect or connect modules under load. NEVER disconnect the earth 
bond to the array.
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~ END OF INSTALLATION MANUAL ~
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Installation and Testing of Earth Anchors

After completing the Osprey unit assembly, ensuring proper alignment, squaring, leveling, and splicing to the next 
unit, the two installers must commence the installation of Earth Anchors. Each Base Plate must contain a minimum of 
one Earth Anchor, and all anchors must undergo rigorous testing. In certain cases of severe frost or extremely hard soil, 
our Drillbit as specified on page 5 may be required to create pilot holes for the anchors. It's important to note that these 
pilot holes are not wide enough to accommodate the anchor's passage through solid rock. In such cases, we use epoxy 
spin-in Chemical capsule methods, HOG AllThread with a 3/4" Drillbit purchased from a source other than Nuance 
Energy, or our NEW Galvanized Expansion Rock Anchors that utilize our current 13/8" dia. drill bits. For more details, 
see the Supplementary Earth Anchor Instructions.

To comply with safety regulations, installers must request Structural Calculations packets directly from Nuance. 
Installers are responsible for selecting the appropriate design values and anchor quantity based on live pull testing 
results or via SSM request. It is recommended to purchase additional anchors to account for unforeseen circumstances.

Nuance Energy's website offers Site-Specific Memo's (SSM) upon RFQ request, which provides project site-specific 
parameters and stamps.

Anchor Line 1

Anchor Line 2

Anchor Line 3
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Disclosure Statement

The Installer, responsible for the installation and assembly of Nuance Energy's OSPREY Power Rack™ Product, 
acknowledges and agrees to the following terms:

 � The Installer has read the Manufacturer's Installation Manual version 6 or newer and is aware of the section on Anchor 
Installation and requirements.

 � The Installer shall assemble and install the Product and Anchors to Nuance Energy's specifications as required in this Manual.
 � The Installer must install Anchors at no less than a 10-degree angle (unless using rock anchors) into the soil facing outward 

from the racking system and in the opposite direction of Product leg support assemblies.
 � Nuance Energy reserves the right to void its Manufacturer's warranty of the Product if the Installer or the Buyer's representative 

fails to sign this Disclosure Statement before installing the Product.
 � Due to potential ground settling, it is recommended that the contractor revisit the site 6 months to a year after installation 

to re-cinch the wedge grips on the anchors to the shoe plates and realign the system if necessary. After the first year, ground 
settling should not occur again but should be monitored annually.

Note: If the Buyer or Installer has purchased the Spring Wedge Clip and installed it on the baseplate, this component will eliminate 
the need to revisit the site in 6 months or more to re-cinch wedge grips.
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Anchor Line 1 Configuration
with single anchor must be

driven on an outward/
opposite angle only at a

10-15 degree angle.

Anchor Line 2 Configuration
multiple anchors.

*New* Expansion Rock 
Anchors are installed 

vertically.
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